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01  •  INTRODUCTION 

Akontec is a trusted facilitator of high-payout BPO and KPO projects, connecting verified call centres, 
service partners and entrepreneurs with reliable domestic and international processes. With deep 
industry relationships and rigorous client vetting, we onboard only those projects that offer dependable 
cash flow, genuine workload, and long-term scalability. 

Our portfolio spans voice support, non-voice backend operations, sales-led campaigns, and specialised 
processes across e-commerce, logistics, finance, real estate, education, technology, and insurance. Every 
project is governed by a written agreement, a transparent payout structure, and a defined service-level 
framework. 

Whether you are launching your first centre or scaling an existing operation, Akontec provides end-to-
end support — from project selection and demo access through training, infrastructure guidance and 
go-live — so your business can focus on delivery and growth. 

RELIABILITY 

Verified clients, signed agreements, 
audited payouts. 

SUPPORT 

Training, dialer access, CRM and 
quality coaching. 

SCALABILITY 

Add seats, add processes, grow 
steadily. 

 

02  •  PROJECT PORTFOLIO 

The portfolio below summarises every active opportunity available through Akontec. Projects are 
grouped by region, with key commercial terms shown in compact comparison tables. Every project 
includes complete training, demo access, ongoing operational support and quality monitoring as 
standard. 

★  HIGH PAYOUT  — Look for this badge to identify processes with the strongest revenue per seat or per 

file across the portfolio. 

 

Domestic Projects 

INR-denominated processes for centres and partners operating across India. Payouts are per seat per month unless 
otherwise indicated. 

Project Type Payout / Seat Seats Tier 

Digi Commerce Non-Voice ₹30,000 + Incentives 10 – 25 — 

eCommerce Customer Support Voice ₹32,000 + Incentives 10 – 30 — 

eCommerce Chat Support Non-Voice ₹25,000 10 – 25 — 

eCommerce Product 
Management 

Non-Voice ₹15 – ₹20 per product 10 – 20 — 

Logistic Support Voice ₹30,000 10 – 25 — 
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Project Type Payout / Seat Seats Tier 

Travel & Hotels Voice ₹30,000 + Incentives 8 – 20 — 

Franchise Marketing Voice ₹30,000 + Incentives 10 – 30 — 

Admission Support Voice ₹35,000 + Incentives 10 – 25 ★ 

Brand Startups Support Voice ₹30,000 – ₹40,000 + Incentives 10 – 20 ★ 

Realty Investment Process Voice ₹30,000 – ₹40,000 + Incentives 8 – 20 ★ 

Carts Rental Support Voice ₹30,000 – ₹40,000 + Incentives 8 – 15 ★ 

Industrial Startup Support Voice ₹30,000 – ₹35,000 + Incentives 10 – 25 — 

Loans Application Processing Non-Voice ₹30 – ₹60 per file 10 – 20 — 

CRM Management Process Non-Voice ₹5 – ₹15 per lead 10 – 30 — 

Ad Film Creatives Sales Voice ₹30,000 – ₹35,000 + Incentives 8 – 15 ★ 

Pods Backend Sales Support Voice ₹35,000 + Incentives 10 – 20 — 

Invoice & Payroll Processing Non-Voice ₹30,000 + Incentives 8 – 25 — 

 

★ High-payout tier — processes with the strongest gross-revenue potential per seat in the domestic portfolio. 

 

International Projects 

USD-denominated processes serving overseas clients. Hourly engagements typically settle bi-weekly; monthly 
engagements settle in a single cycle. Higher payouts reflect the language, accent and skill premium required for 
international delivery. 

Project Type Payout / Seat Seats Tier 

Call Taxi Chat Support Non-Voice $7 – $9 / hour 10 – 25 — 

LegalZoom Sales & Support Voice $80 – $120 per upsale 10 – 30 ★ 

Card Processing Disputes Voice $620 – $720 / month 10 – 25 — 

Ship Bob Logistics Support Non-Voice $8 – $10 / hour 10 – 25 — 

Air Ticketing Support Voice $600 – $900 / month 10 – 20 — 

Tech Support & Troubleshooting Voice $700 – $1,200 / month 8 – 15 ★ 

Insurance Sales & Claims Voice $800 – $1,500 / month 10 – 20 ★ 
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Standard Engagement Terms 

Investment Required 
Centre-side infrastructure: workstations, broadband, headsets and 
dedicated agents. No franchise or project-purchase fee charged by 
Akontec. 

Project Duration 
Typically 12 months, renewable. Pilot batches of 60–90 days available 
for select processes. 

Payment Cycle 
15-day or monthly billing cycle, post quality verification, against signed 
SLA. 

Skill Requirement 
Voice: clear communication, accent neutrality, basic computer literacy.  
Non-Voice: typing speed, attention to detail, MS-Office/CRM familiarity. 

Support Provided 
Process training, demo access, dialer / CRM setup guidance, quality 
framework, escalation desk and ongoing operational support. 

Quality & SLA 
Defined accuracy, AHT and CSAT targets per project; live audits and 
weekly reviews. 

 

03  •  TOP PERFORMING PROJECTS 

Across the portfolio, the following five processes consistently deliver the strongest revenue per seat and 
the lowest payment-cycle risk. Each is a high-payout project with active client demand and proven 
scalability for centres ready to invest in quality. 

TOP 

01 

Insurance Sales & Claims Support   ★ HIGH PAYOUT 

Region: International (USD)      Payout: $800 – $1,500 / seat / month 

Highest gross payout per seat in the portfolio. Combines policy enquiries, customer 
onboarding, and claims-side documentation — long client engagements with stable monthly 
billing make this the flagship pick for established centres. 

 

TOP 

02 

Tech Support & Troubleshooting   ★ HIGH PAYOUT 

Region: International (USD)      Payout: $700 – $1,200 / seat / month 

Premium voice process with strong upsell potential. Recurring tickets and product-usage 
guidance translate to consistent agent occupancy and predictable monthly revenue. 

 

TOP 

03 

LegalZoom Sales & Customer Support   ★ HIGH PAYOUT 

Region: International (USD)      Payout: $80 – $120 per upsale 

Pure performance-based payout — highly skilled tele-sales teams routinely outperform fixed-
monthly equivalents. Best suited to centres with strong outbound conversion talent. 
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TOP 

04 

Brand Startups Support   ★ HIGH PAYOUT 

Region: Domestic (INR)      Payout: ₹30,000 – ₹40,000 + incentives 

Top-paying domestic process. A blended customer-and-business workflow with multi-skill 
agents commanding the highest fixed seat payout in the INR portfolio, plus performance 
incentives on top. 

 

TOP 

05 

Realty Investment Process   ★ HIGH PAYOUT 

Region: Domestic (INR)      Payout: ₹20,000 – ₹40,000 + incentives 

Wide payout band rewards conversion-focused teams. Real-estate lead handling pairs base-
seat economics with incentive uplift on every closed enquiry — strong upside for centres 
comfortable with sales-led KPIs. 

 

04  •  WHY CHOOSE AKONTEC 

Akontec is built around the operational realities of running a service centre. Every element of our 
partnership is designed to remove friction, protect your cash flow and let you scale with confidence. 

Strong Onboarding Support 

Dedicated onboarding manager, structured 
agreement, infrastructure checklist and pilot-batch 
path for every project — so you go live without 
guesswork. 

Verified, Vetted Projects 

Each project is screened for genuine workload, 
client legitimacy, and payout reliability before it is 
offered to partners. 

Transparent Payment System 

Defined billing cycles (15-day or monthly), payouts 
post quality check, and full visibility into accuracy 
and SLA metrics that drive your invoice. 

End-to-End Assistance 

From process selection and demo access to 
training, dialer / CRM setup, and ongoing 
operational support — one partner across the full 
lifecycle. 

 

24+ 

Active Projects 

8 – 30 

Seats per Process 

15 / 30 

Day Payout Cycle 

 

05  •  ONBOARDING PROCESS 
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A clear four-step path from first conversation to live operation. Most centres complete the journey in 
two to three weeks. 

1 

AGREEMENT 

Project selection, 
commercial terms and 

signed engagement letter. 

2 

SETUP 

Workstation, dialer/CRM 
provisioning and 

infrastructure verification. 

3 

TRAINING 

Process briefing, mock 
calls / demo access and 

quality calibration. 

4 

GO LIVE 

Pilot batch, ramp-up 
support and handover to 
ongoing operations desk. 

 

Throughout onboarding you have a single point of contact at Akontec, ensuring nothing slips between 
you, the client and the operations team. 

 

06  •  GET STARTED 

 

START YOUR BPO JOURNEY 

WITH AKONTEC TODAY 

Verified projects.  Transparent payouts.  Long-term partnerships. 

 

Contact Us 

Website www.akontec.com 

Phone +91 99944 61072 

Email info@akontec.com 

Business Project sourcing • Onboarding • Operational support 

 

We are onboarding serious service partners for long-term collaboration across multiple backend and support 
processes. Reach out today to schedule a project briefing and demo access. 

 

© AKONTEC.  This portfolio is confidential and intended for prospective service partners. Project availability, payouts and seat counts are subject 
to ongoing client requirements and may be updated without notice. 


